
How to
Navigate
Download the Alumo Benefits
App and access your benefits 
wherever you are. The menu
options below will help you
navigate the app with ease.

Dashboard
View your benefit balances, usage, and remaining
coverage at a glance.

Contact Us
Email a representative who can help you with claims 
status, coverage details or balances.

Profile
Update your personal information or your banking 
details, save your digital Benefit Cards & upload sup-
porting documents.

Announcement
A great source of important events or news informing 
you what is going to happen at the school.

Notifications
Receive alerts about the status of your claims, low 
balance warnings or benefit termination dates.

Main Menu
Quickly access all app pages and features from
one place.

Explore the Icon Menu
Discover the tools and features available through the 
app’s icon menu.

my Benefits
See your drug, health, and dental coverage, including
eligible services and treatments.

Other Benefits
Explore additional coverage, student discounts, and
member perks.

Resources
Stay informed with benefits updates, campus news, and
upcoming events.

History
Review and download your claims history by benefit type, 
status, or date.

Scan to learn more!


