
Claims Submission

NEW FOR 2026-2027:

Your drug, dental, and 
extended health care claims 
are paid by Alumo.

PAY DIRECT - THE PHARMACIST/DENTIST WILL NEED TO KNOW:

Canada Life Policy: 181888
Drug Carrier: 34 (ASSURE)

Dental Carrier: 000034 (TELUS AdjudiCare)
Your Certificate ID is your Student ID 

(without leading zeros or letters)

Underwritten by Canada Life
Administered by Alumo

Submit claims quickly and easily
Simply open the Alumo Benefits App on your web 
browser or mobile app and click the register button.
Visit www.alumobenefitsapp.ca

Claim Inquiries
Contact Alumo
1-866-586-1010
Claims@alumo.ca

Important Information

Already Covered? 
Did you know you can opt out of the health plan?

Upon providing proof of alternate coverage, students may “opt 
out” of the Health and Dental Plan prior to the deadline date 
and a refund will be issued direct deposit.

Opt out online by visiting www.alumo.ca 

Deadline Dates To Opt Out
	→ Fall Term Students: October 1, 2026
	→ Winter Term Students: February 2, 2027 
	→ Spring Term Students: June 2, 2027

Here is a list of a few online services 
available through alumo.ca: 

	→ Choose your plan 
	→ Chat with a live operator 
	→ Family add-on (purchase coverage for your spouse and/or 

dependents)
	→ Find practitioners
	→ Download claim forms and plan booklet
	→ Coordination of benefits

Coverage Begin and End Dates
	→ September Start Students: September 1 - August 31 
	→ January Start Students: January 1 - August 31 
	→ May Start Students: May 1 - August 31 

 
* May start students coverage is Prescription Drug and 
Accident coverage only.

Policy: 181888

Scan the QR Code for
complete details on coverage,

fees, and eligibility.

Ques�ons?
Chat live at
www.alumo.ca
Student ID required.

AlgonquinSA.com/HealthPlan

STUDENT HEALTH PLAN

DID YOU KNOW
WE'VE GOT YOU

COVERED?
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Live Help
Messaging

Have a question? Chat with a live member of the Alumo team.
Visit www.alumo.ca. Student ID # is required.

Please refer to the student insurance booklet available at 
www.alumo.ca for plan details such as eligible providers, 
required referrals, exclusions etc.

	→ visit www.alumo.ca before the Deadline Dates

September Start Students: October 1, 2026
January Start Students: February 2, 2027 (new students ONLY) 

Flex Plan Selection 
Deadline Dates Apply:

How do I choose one
of the enhanced plans?

May Start Students are covered for Prescription Drug and Accident coverage under the Balanced Plan. There are no 
Dental, Vision benefits or Plan change options available. 

Flex Plan Option 1

Balanced Plan
(Auto-Enrolled)

Prescriptions:
	→ 80% co-insurance
	→ $8.00 Dispensing Fee Max
	→ Oral contraception, Nuva Ring,

    IUD’s ($400 maximum) 
	→ Maximum: $3,000

Dental: 
	→ Basic and Preventative: 100%
	→ Minor Restorative: 75%
	→ Extractions (limit 2 
wisdom teeth): 75%

	→ Major Restorative: 10%
	→ Maximum: $500

Extended Health Care:
	→ Vision: 100% coverage up to 
$50 for a general eye exam and 
$100 for prescribed lenses and 
frames and/or contact lenses 
every 24 consecutive months.

	→ Paramedical Practitioners: 80% 
up to $250 per policy year. Please 
refer to the insurance website or 
booklet for eligible practitioners 

Flex Plan Option 2

Enhanced
Drug Plan

Prescriptions: 
	→ 90% co-insurance
	→ Oral contraception, Nuva Ring,

    IUD’s ($400 maximum)
	→ Maximum: $5,000

Dental:
	→ Basic and Preventative: 70%
	→ Minor Restorative: 70%
	→ Extractions (limit 2 
wisdom teeth): 70%

	→ Maximum: $300

Vision:
	→ 100% coverage up to $50 for a 
general eye exam and $80 for 
prescribed lenses and frames 
and/or contact lenses every 
24 consecutive months.

Flex Plan Option 3

Dental
Focused Plan

Prescriptions:
	→ 70% co-insurance
	→ $8.00 Dispensing Fee Max
	→ Oral Contraception ($80 maximum)
	→ Maximum: $2,000

Dental:
	→ Basic and Preventative: 100%
	→ Minor Restorative: 80%
	→ Extractions (limit 2 
wisdom teeth): 80%

	→ Major Restorative: 15%
	→ Maximum: $750

Vision:
	→ 100% coverage up to $50 for a 
general eye exam and $80 for 
prescribed lenses and frames 
and/or contact lenses every 
24 consecutive months.

Flex Plan Option 4

Enhanced Vision
& EHC Plan

Prescriptions:
	→ 70% co-insurance
	→ $8.00 Dispensing Fee Max
	→ Oral Contraception ($80 maximum)
	→ Maximum: $2,000

Dental:
	→ Basic and Preventative: 70%
	→ Minor Restorative: 70%
	→ Extractions (limit 2 
wisdom teeth): 70%

	→ Maximum: $300

Extended Health Care: 
	→ Vision: 100% coverage up to 
$50 for a general eye exam and 
$150 for prescribed lenses and 
frames and/or contact lenses 
every 24 consecutive months.

	→ Paramedical Practitioners: 80% 
up to $250 per policy year. Please 
refer to the insurance website or 
booklet for eligible practitioners

AD&D Coverage Included AD&D Coverage Included AD&D Coverage Included AD&D Coverage Included


