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How to Register for Online Services for Group Insurance

Is this your first visit?

Register to gain access to the secure site and the
Omni app (if it's included in your plan).

e Manage your plan information

¢ Quickly and easily submit claims online
e Access your virtual payment card

¢ And more!

Go to the secure site or Omni app, then
select the Register now button.

¢@ DESJARDINS SECURE SITE & OMNI APP

Register for our online services

Verify your email address

[ o We've sent a new security code to jane.doe@yourschool.ca. You have 10 minutes to enter the co

If you didn't receive a code, request a new one. Remember to check your junk folder.

) Get new code

Call us

Monday to Friday: 8 AM to 8 PM, Eastern Time

You'll receive a code by email. At the Verify
your email address step, enter the code.
Then select the Continue button. Your
code expires after 10 minutes. If you don't
enter it in time, you can request a new one.
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Enter an email address

You'll use this email address to log in. You must be the only person with access to this email account.|
You'll be using it to log in.

We'll send a security code to this email address to confirm that it's yours.

jane.doe@yourschool.ca

Call us

Monday to Friday: 8 AM to 8 PM, Eastern Time
1866 938-8943

At the Enter the email address step, enter
the Enter the email address you provided
to the school or your institutional email
address. Then select the Continue button.
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Create a password

Your password must contain at least:

¢ 8 characters

* 3 of the 4 following characters:
o 1lowercase letter
o 1uppercase letter
o 1number

o 1special character (for example, !@#)

At the Create a password step, enter
a password. Then select the Continue
button.

alumo.ca


https://id.desjardins.com/login?state=hKFo2SB1REJNNUNIdHg4cmhjZEducFgzc1FuejEwRTladXlvSaFupWxvZ2luo3RpZNkgczlPRm1xdWEwRF9kUm8zZVdHeDd6SEpfaFNSbUVyRk6jY2lk2SAyT3NNQkpIVzN4UDNscXlObEt1WmVSQUF2bXJFaUJnMQ&client=2OsMBJHW3xP3lqyNlKuZeRAAvmrEiBg1&protocol=samlp&wa=wsignin1.0&wtrealm=https%3A%2F%2FICA&wctx=rm%3D0%26id%3Dpassive%26ru%3D%252fAGEA-GBIM%252fAthntfctn%252fAuthentification_Authentication.aspx%253fbhcp%253d1%2526cltr%253den-CA&wct=2026-09-10T19%3A36%3A49Z&whr=http%3A%2F%2Fauth.desjardins.com%2Ftrust%2Finitial&wreply=https%3A%2F%2Fwww.agea-gbim.dsf-dfs.com%2FAGEA-GBIM%2FDefault.aspx&connection=gpap&RelayState=RPID%3Dhttps%253a%252f%252fICA%26RelayState%3D%252fAGEA-GBIM%252fAthntfctn%252fAuthentification_Authentication.aspx%253fbhcp%253d1%2526cltr%253den-CA&ui_locales=en
https://id.desjardins.com/login?state=hKFo2SA0X3gzTVdfRi14WUhzWFBydnVOejVlSm9rTXpWZ3A2aqFupWxvZ2luo3RpZNkgS1dJLUhwMnFTMDZGMm9vUUh3NmJMNUhQdVk4SkZoejejY2lk2SAyT3NNQkpIVzN4UDNscXlObEt1WmVSQUF2bXJFaUJnMQ&client=2OsMBJHW3xP3lqyNlKuZeRAAvmrEiBg1&protocol=samlp&wa=wsignin1.0&wtrealm=https%3A%2F%2FICA&wctx=rm%3D0%26id%3Dpassive%26ru%3D%252fAGEA-GBIM%252fAthntfctn%252fAuthentification_Authentication.aspx%253fiss%253dhttps%25253A%25252F%25252Fid.desjardins.com%25252F&wct=2026-09-10T20%3A05%3A32Z&whr=http%3A%2F%2Fauth.desjardins.com%2Ftrust%2Finitial&wreply=https%3A%2F%2Fwww.agea-gbim.dsf-dfs.com%2FAGEA-GBIM%2FDefault.aspx&connection=gpap&RelayState=RPID%3Dhttps%253a%252f%252fICA%26RelayState%3D%252fAGEA-GBIM%252fAthntfctn%252fAuthentification_Authentication.aspx%253fiss%253dhttps%25253A%25252F%25252Fid.desjardins.com%25252F&ui_locales=en
https://www.desjardins.com/on/en/business/solutions-tools/omni.html?utm_id=lf-dsf-0-24344
https://www.desjardins.com/on/en/business/solutions-tools/omni.html?utm_id=lf-dsf-0-24344
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At the Plan information step,

Register for our online services enter the information required:
@ -
. . Stop 1ot > Group/Policy number can be found
FiEn information on www.alumo.ca - How to claim.
e ) This number starts with the letter Q.

454321 > Your Certificate number can be

found on www.alumo.ca - How

to claim. Your certificate number

is your Student ID. If your ID is
composed of less than 9 digits, you

* Certificate no. @

001234567

* Last Name

Jane

* First Name

Dos need to add zeros at the beginning
* Date of Birth for a total of 9 dlgItS
2005-01-15 B

> Complete the rest of the form with
your information.

* Primary phone no.

(613) 123-2345

Secondary phone no.

& www.alumo.ca

* Email address

jane.doe@yourschool.ca

e Give your consent related to how to handle your personal information,
select the Accept button.

e On the Validation page, check the information is correct. Select the checkbox
to confirm, then select the Transmit button to complete the process.
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